Datasheet: The Ricoh eQuill Tablet & Accessories

eWriter Solution. Designed for the way your work flows.

The eWriter Solution is
designed for businesses that
must centrally manage on-
premise, remote and mobile
documents and workers.

Comprised of business-
class tablets and back-end
eWriter Workflow Services,
the solution offers complete
visibility and control over
how forms data is captured,
authenticated, routed and
archived.
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The Ricoh eQuill Tablet

Weighing in at about a pound,
the Ricoh eQuill is as light as

a small clipboard and as thin
as most paper notepads -- less
than a third of an inch in profile.

For connectivity to corporate
networks and back-end
services, the Ricoh eQuill
comes in two configurations:

m The Ricoh eQuill WiFi comes
wth WiFi services enabled.

m The Ricoh eQuill
Nomad+WiFi comes with
WiFi and 3G data plus
location-based (global
positioning system/GPS)
services enabled.

Voice Recording

Camera

1234 West Street Client:
Southville, TX 12345

PH: 123.456.7890 Address:

Contact:

Phone:

Services Performed:

Submit

Previous/
Next Page

Report Information
Time:
Completed: [ ]Yes [ ]No

By signing this form you agree that the services performed listed above were completed by
Managed Services, Inc. and that you will be receiving an invoice for these services. If you are
a SLA client, this form serves as a record of time on site. You will receive a copy of this form
along with your invoice and or statement.
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Ricoh eQuill Tablet & Stylus

A

Basic Features

The tablet offers a document-centric user
interface that connects with the Ricoh eWriter
Workflow Services for forms processing:

m Writing: The Ricoh eQuill features pen-based
data entry and a soft keyboard. The stylus
and E Ink Pearl technology support very fast
pen tracking so users can write at their natural
pace.

— 1/0O & Peripherals: Stylus, soft keyboard,
On/Off Power button, Submit button, Page
Flipping buttons, status indicator, pinhole
reset.

— Communications: 3G Modem with GPS
(optional), Wi-Fi (802.11 b/g).

m Reading: The 9.7” diagonal e-Paper display
offers 1200 x 825 pixel resolution @ 150
ppi, 16-level gray scale. The 10:1 contrast
ratio makes the reading experience similar to
reading text on printed paper - indoors and out.
The Ricoh eQuill stores ~25,000 pages locally,
and features forward and backward page
flipping buttons that allow the reader to move
naturally through forms pages.

m Carrying: The Ricoh eQuill weighs in at about
a pound and fits perfectly in your hands or lab-
coat pocket at 7.4"W x 9.6"D x .38"H (189 mm x
245 mm x 9.6 mm).

m Image Capture: The 5 Megapixel autofocus
camera features a 0.95” full-color OLED and is
capable of capturing and appending detailed
images to forms.

m Long Battery Life: The Ricoh eQuill tablet offers
20 hours of continuous normal use. It charges
quickly via an optional USB power adapter or
five-unit multi-rack charger.

m Environmental:
— Operating Temperature: 0-C~50-C.
— Relative Humidity: 20~80% non-condensing.

— Non-operating Temperature: -20~50-C (no
more than 3 months at 50-C).

— Protection Rating: IP54 (Water/Dust
Resistance).




Standard Accessories

The Ricoh eQuill tablet comes standard with a Stylus
and Stylus Tether.

Optional Accessories

Other accessories that are available for the Ricoh eQuill

tablet include:

m Charger Options. Chargers are sold separately and
at least one is required for use. The charger options
include:

— AC Adapter with USB Cable.

— Multi-Unit Charger, which allows for five tablets to
be charged simultaneously. Tablets can be charged
without removing the optional cases described
below.

m Case. The Ricoh eQuill can be covered in a strong yet
lightweight protective case. The case features astylus
holder and easy-connect opening to allow connection
to either eQuill charger product.

m Neck strap. Used in conjunction with the case, above,
the neck strap is ideal for suspending the Ricoh eQuill
from the neck or shoulder for hands-free transport.

m Stylus Replacements. A replacement stylus with built
in eraser is also available.

m Stylus Accessory Kit. The Stylus can be
supplemented with the items in this Kkit:

— A Stylus Holder that easily attaches to Ricoh eQuill
tablet, allowing the stylus to be stored in transport.

— Two plugs to fill the divots in side of the Ricoh eQuill
tablet if ever the Stylus Holder is not in use.

— A Stylus Tether, which attaches to the Holder to
suspend the Stylus at an acceptable writing length.

— Nib Replacements, to replace worn writing tips on
the Stylus.

A

Standard eWriter Care Services

Every Ricoh eQuill™ tablet comes with a One-Year
Limited Protection Plan at no additional cost. This
includes complimentary telephone technical support
from 9 AM to 9 PM EST for 90 days from your Ricoh
eQuill provisioning date and a one-year limited
warranty. Coverage includes defects in materials and
workmanship. (A separate limited one-year warranty is
offered and included in price for chargers and cases.)

Additional Care Services

Other care services available at an additional cost

include:

m Express Exchange+, Three Years Care Services
offer you: Next-day replacement of your Ricoh eQuiill
tablet for three years after date of purchase. Coverage
includes battery, accidental display and bezel damage,
unintentional liquid spills, drops, falls, collisions.

m Basic Annual Care Services offer you: Unlimited
number of users, up to 3 incidents, web based
support, 2-day response time.

m Silver Annual Care Services offer you: Up to 100
users, unlimited number of incidents, web-based
support with same day response plus 12/5 phone
support to two named contacts, 9 AM - 9 PM EST.

m Gold Annual Care Services offer you: Up to 1000
users, unlimited number of incidents, web based
support, same day response plus 24/7/365 live phone
support or 2-hour web response to 2 named contacts.

m Platinum Annual Care Services offer you: Up to 5000
users, unlimited incidents, web support, same day
response plus 24/7 365 days/year live phone support
or 1 hour web response to 5 named contacts.

Pricing and Availability

END CUSTOMERS:

Ricoh EWS products and services are sold through our
network of qualified Channel Partners listed on http://
www.ricoh-ews.com/partner_portal.

CHANNEL PARTNERS:

Pricelists and ordering information are available to you
on the Ricoh EWS Partner Portal. To join our partner
program and gain access to these materials, please
complete the signup form at http://ricoh-ews.com/
partner-signup. For details, contact us at partners@
ricoh-ews.com.

. Www.ricoh-ews.com

. San Jose, CA 95110 . 1.855.Go-eWriter (855.463.9748)

. 2077 Gateway Place, Suite 200
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